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Introduction
Community led planning has been a way to bring together local people of Cutteslowe
to better understand their priorities for improvement and to focus on the spending of
funding on projects which will have the greatest impact. This will improve community
cohesion, community trust, community involvement and increased social capacity
and as a result create a more empowered community.
This report gives the results of a door-to-door surveys by local volunteers with
support from officers and community workers in the ‘survey area’ of Cutteslowe. The
survey questionnaire was developed in consultation with various Cutteslowe
Community partner groups, and is presented in Appendix 1. The Report is organised
by the questions asked in the survey, starting with the demographics of the survey
population and then working through the eleven survey questions asked:1. My favourite things about Cutteslowe are ...
2. The things I don’t like about Cutteslowe are ...
3. I think Cutteslowe would be better if ...
4. At the Community Centre I’d like to see ...
5. I would go to activities in the community if they cost aboutD and were on at
these times ...
6. I feel safe/unsafe where I live because...
7. I feel/ I don’t feel part of the Community because ...
8. I would like to help make Cutteslowe a better place to live and would like to
...
9. Do you feel cold at home in the winter? Yes/No
10. Is the price of gas and electricity preventing you heating your house as
you would like? Yes/No
11. What else?

1.0: Demographics of the Survey Population.
A total of 179 survey questionnaires were completed, 2 of which were jointly
completed (by 2 people), making a total of 181 respondents. This section details the
demographics of the survey population ( 'A little bit about you') namely: age; gender;
household occupancy (numbers, carers); contact details & preferences; and
Cutteslowe Community Association (CCA) membership status.

1.1

Age and Gender

Figure 1 shows a majority cluster of respondents (35.9%) aged between 25 and 44.
Adult groups aged over 44 and youths (aged 16-241) are quite evenly distributed.
Children (aged14 and under ) are underrepresented in this survey (1%), however a

1

The United Nations defines ‘youth’, as those persons between the ages of 15 and 24 years
(http://www.unesco.org/new/en/social-and-human-sciences/themes/youth/youth-definition/).
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Youth Forum was attended by 13 young people aged between 11 to 19, and the
results are presented later in this report.

Figure 1: Distribution of Survey Respondents by Age
Figure 2 shows the distribution of the sample population by gender. There is a
majority of female respondents (54%), and then 30% male respondents and 16%
who did not state gender.

Figure 2: Distribution of Survey Respondents by Gender
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Figure 3 shows the spread of gender across age, where females aged between 25
and 44 are the most represented group in the survey and male (and female) youths
the least represented.

Figure 3: Age and Gender of Respondents

1.2 Household Information
114 respondents (63%) answered the question about who they live with. Of the
sample population, 76 (42%) respondents stated that they lived with their partner, 15
(8%) that they lived with other members of their family (for example a parent or
parents, grandparents, daughter), and 4 (2%) that they lived with flat/house mates.
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Figure 4: Respondents' Household Members

Households with Children
Of the 181 sample population, 59 (32.5%) stated that they lived with children, and 3
(1.65%) stated that they were expecting a child. Of those households with children,
the majority (43%) have1 child, 32% have 2 children; 10% have 3 children; 8% have
four children; 2% have 5 children and 5% are expecting a child (See Figure 5).

Figure 5: Number of Children Per Family Household
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Of the 62 respondents with or expecting children, 41 (66%) stated they were living
with their partner. The remaining 21 (34%) did not state if/that they were living with
anyone else. Thus of families with children, there may be an estimated 34% (one
third) single parent/guardian households.

Households With Carers
A total of 39 (21.5%) respondents answered the question: 'I care for someone/ I am
cared for''. Based on these figures, carers make up 18% of the sample population,
and those being cared for make up 3%. Figure 6 shows the percentage of cared
for/carer status by gender, where 65% of carers are female, and 83% of those being
cared for are male.

Figure 6: Percentage of Cared for/Carer Status by Gender
The majority of carers (44%) are aged 35-44: this may reflect the fact that some
(though not all) parents stated themselves as carers (of their children) though it is not
clear as only a few respondents offered information about these roles:-

• Who they were caring for: children (5); my wife (2); daughter with special
needs (1) and tenant/friend (1)
•

Who was caring for them: council support worker (1) carers (1).

Figure 7 shows the percentage distribution of cared for/carers within each age range
group: there are more carers than cared for people in all groups except the 0ver 75s
and youths (aged 15 to 24).
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Figure 7: Percentage of Care/Carer Status by Age

1.3 Contact Preferences
128 respondents (71%) stated how they would prefer to be contacted (note that often
two or more options are stated). Figure 8 shows the results, where the majority
preference is email (45%); and then post (33%) phone (14%) and text (8%).

Figure 8: How Respondents Would Prefer to be Contacted
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Figure 9 shows the distribution of contact preference across age range, showing that
the popular options of both email and post are fairly evenly distributed across age,
though youths (15-24) prefer phone to post. 117 respondents (64%) said they would
be happy to be contacted again after the survey.

Figure 9: Preference for Means of Contact By Age Range

Ideas Based on the Findings
Email is both a popular option and the most efficient and cheapest form of
communication, and post is the second most popular option. Thus it would be
advisable to:1. seek ways to encourage more members of the community to sign up to email
communications (e.g. collect emails and addresses via the Visitors book at
reception)
2. keep a database of addresses of those who prefer this method in order of
streets/postcodes for targeted leaflet/newsletter drop rounds.
3. Campaign to get people to visit/sign up to ( 'like') other forms of online
communication such as the CCA Facebook page (which feeds through
daily/weekly updates on events/information) and the CCA website.

1.4

Membership of the Cutteslowe Community Association

As Figure 10 shows, there is a lack of interest in joining Cutteslowe Community
Association (CCA): of the 116 respondents who answered the question 'I am/am not
11

a member of the ', only 7 (4%) of respondents stated they were CCA members (5
females and 2 males).

Figure 10: Cutteslowe Community Association (CCA) Membership Status

Ideas Based on the Findings
The data suggests a need to rethink the CCA membership scheme, which was made
free to join in May 2012 due to low uptake (and which previously cost £3). There
needs to be
1. A clear incentive for people to join the CCA whether it is free or at a cost (for
example discounts for members)
2. Communication of the who, what and why of the CCA to the community
3. An understanding of the function of the CCA membership scheme for the
CCA

2.0

The Survey Questions

2.1

Question One: Respondents' Favourite Things About Cutteslowe
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Figure 11: Respondents Stated Favourite Things About Cutteslowe

All respondents answered question one, and most named a number of favourite
things that they liked about Cutteslowe. As Figure 11 illustrates, the park is by far the
most popular feature of the area (65% named it as a favourite thing). After the park,
favourite things become more individual, reflecting the different age groups and
interests of the survey population. Many like the quiet (20%) and appreciate the
location and transport connections (20%) and the people in the area (16%). Next,
people like the shop (14%), and some enjoy the community spirit (14%), the school
(14%), their neighbours (13%) and the outdoor area (11%). Fifteen people (8%)
identified the Children's Centre is a favourite, reflecting the activities of parents with
young children within the sample population. In contrast, very few people (2%) noted
the play scheme as a favourite.
Only 13 respondents identified the Community Centre (7%) as a favourite thing,
which suggests there is room for improving the experience of the centre perhaps as
a more central hub of Cutteslowe, and one which more of the community could enjoy
There were many individual comments which are not reflected in Figure 11, for
example one person likes the mobile library, another Wolvercote Farmers market,
several stated just that they liked Cutteslowe and so forth (see footnote2).

2

Other: Wolvercote Farmers Market: Architecture; Fair; Good community groups - Afzal is community
leader; Everything looked after; Mobile library; It's absolutely wonderful; I feel comfortable, safe,
happy - happy to bring up my daughter here; Small houses so families live here, not HMOs; Happy to
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Ideas Based on the Findings
Cutteslowe Park
The park is a central feature of Cutteslowe and by far a favourite feature for
Cutteslowe residents, and this raises the question of why the Community Centre is
not located in the park? It is suggested that:1. Having the Community Centre facilities/hub/activities in the park would meet
the need for a central community meeting place and activities space
expressed in this report.
2. Having the park as a Community Centre location would draw on the attraction
of the park to bring people together and create a sense of community spirit
and pride in the area, and it would improve the experience of the Community
Centre as an attractive central hub which serves the wide range of ages and
interests in the community.
3. Security of the Park: there is a need for security both because the park is
vulnerable to break-ins and for safety of people using the park, especially if
community activities become more of a feature there.

Other
The bus service in Cutteslowe is valued and the report suggests that it:1. needs monitoring for any negative changes
2. People would like more evening buses and this could be reported to the bus
companies.
Comparatively few people mentioned the services/faculties on Cutteslowe as among
their favourite things (for example the shop, the playground, the Children's Centre,
the community centre), and other sections of this report address the recommended
improvements that would raise the profile of these.

2. 2

Question Two: What Respondents Don't Like About Cutteslowe

be in a bungalow; Great for the dog; Market at Kidlington; Fishing; Clean, no vandalism; tea and chat
at the church, church serve in the Pavilion; not too big an estate; gardens; lack of burglaries, joy
riding, anti-social behaviour - has all improved immensely'; Feral youngsters' have improved!; Tennis
courts, table tennis, cricket; Allotments; Laundry room in Hawksmore flats. Very happy here; nice
area; Close for kids; Lovely area, here 20 years; It's home!; Lived here a long time; Been here 27
years; Been here 6 years - no problem with anyone

14

Figure 12: Things Respondents Don't Like About Cutteslowe
The majority of respondents answered question two, often stating several things that
they don't like about Cutteslowe. 32 respondents (18%) did not like the behaviour of
youths in the area. Specific comments include, for example: 'youth, especially in the
evenings'; ' Young men in groups in street - and on Jackson Road corner, Loud in
evening and drinking' and ' young people driving too fast, noise/music, drugs, kids
playing in street'. Other major dislikes include dog fouling (12%) and litter (18%).
Whilst 20% of respondents appreciate bus service/location (Figure 11), some (6%)
do not (Figure 12). Another concern is the lack of local shops (6%), where some
specified they would like to see a small supermarket/convenience shop, a fish and
chip shop and/or other take away services, and a clothes shop, and others
remembered when there used to be a local butchers. Some people (5%) complained
about parking problems, that there are too many parking restrictions/permits, that
there is a need an additional disabled bay, that the school car park is too small and
that parking not policed. In addition, some 4% complained about the car parking
prices at the park. Traffic was identified as an issue for some (5%), specifying the
ring road and under path as a problem, that traffic is too fast and there is a need for
speed bumps.
Some people (4%) find the area noisy, for example in the mornings and at night, with
one complaining about dogs barking at night, and another about noise in the
subway. Neighbour issues were cited by 3% of respondents, with some identifying
noisy neighbours and disputes. 2% stated that there was a lack of facilities and
15

things to do for young people/teenagers, and 2% stated that there was no pub, café
or other focal point to meet. A few people (2% respectively) stated that they don't
like: the community centre decor, divides in the community and alcohol/drug abuse.
Ward Profiles
Various other individual comments were made which might be categorised as
general social problems in Cutteslowe (see footnote3). There is a sense that the area
suffers from a lack of cohesive identity, which may be a symptom of Cutteslowe
being sidelined due to the political map - whilst Cutteslowe is a distinct area, it is not
identified as such by the City Council Ward Profiles. The problem is compounded
because Cutteslowe is divided not only physically, by the ring road, but also
politically, by being divided and incorporated into two other Ward profiles:
Wolvercote and Summertown, both of which seem likely to have very different profile
(for example higher standard of living) to the Cutteslowe area.
On a more positive note, 28 respondents (15%) stated that there was nothing they
did not like about the area.

Ideas Based on the Findings
Youth Behaviour
Youth behaviour is the main thing that people do not like about Cutteslowe. The
report as whole suggests there is a need for:1. More activities for young people, especially those over 8, and that this need
no doubt contributes to the levels of anti social youth behaviour experienced
in the area; a youth centre would be the ideal
2. A central meeting place that is attractive to young people and that can offer
age differentiated inspiring and engaging spaces and activities including sport
activities and clubs
3

Other Steps of the Centre seen as place for people to loiter - a tad uninviting; Burglaries; Screaming
parents; Nothing for older people; Ice cream van at 8 pm; Rat run for school; Unruly children; bad
parenting; yobs moved here from Blackbird Leys/Barton; stones thrown at my car; shouting,
aggression; benefit fraud; Problem families; violence; issues with property washing machine, water
system; Shops are expensive; children, People not being careful, Lighting (Harefields); poor
wheelchair access e.g. to the park; Estate has been forgotten; Council tenants at the back; Houses
and gardens unkempt; Insufficient cyclist provision, too many people in wheelchairs; apartments at
Harefields; Newspaper stories about estate; stolen property dumped; Wyatt Road; Graffiti; Scruffy
houses; Decisions made on behalf of residents (bus shelter); Wren Road willow trees dangerously
neglected; Gardens not being maintained; Low level crime; Second field is a waste of space; Police
chasing around in cars; odd little gangs; Children playing on shed roofs; de-moralised estate; No cash
machine; Cyclist riding on pavement; House prices; Difficult to meet people.
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3. Greater community police presence to help manage anti-social behaviour
Dog Fouling
Dog fouling is the second most common thing people do not like abut Cutteslowe.
Ideas about this include:1. Surveying where the problem is (is it particular areas like the park or certain
dog walking routes?
2. Providing dog litter bins along these routes and notices which warn about dog
fouling fines etc.
3. Providing dog owner training classes at the community centre (this could help
address dog mess issues and the problem of noisy dogs in the area through
direct training and then indirectly as dog owners share advice
4. Providing dog 'poop bags' and holders (which attach to the lead) or selling
these at the community centre
5. Having a dog fouling clear up day alongside a launch of an anti-dog fouling
campaign in the area
Litter
Litter in Cutteslowe is another common concern. Suggestions include:1. Surveying the litter problem areas and the provision of bins and providing
more public waste bins where needed
2. Organising a litter clean up day alongside a Keep Cutteslowe Tidy campaign.
3. There is an offenders scheme is Cutteslowe - offenders could be organised to
help with letter as part of their community service
4. Litter control could be part of a wider incentive, for example by organising a
'best kept' type committee if there are awards for such city areas?
Bus Service: Report to the local bus companies about the need for better
connections, seats at the bus stop for seniors, evening buses etc.
Lack of Shops
The report as a whole shows the need for more local shops, food outlets and
meeting places. Ideas about this include:1. Business feasibility study for pubs, chip shop, other shops
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2. Explore the possibility of a free parking bay area for a food van (e.g. kebabs)
or for a subsidised licence if the business is lees feasible (for example than a
city centre outlet)
3. Explore the potential for running small business classes at the Community
Centre with an emphasis on setting up a small business
General Social Problems and Ward Profiles
1. Request a review of the City Council Ward Profile Map in order to establish
Cutteslowe as an independent Ward Profile. This will enable the area to have
a more realistic profile, and one which will facilitate help to meet the needs of
its constituents.
Other
1. Provide a disabled parking bay outside the Community Centre
2. Request a traffic/parking assessment of the area from the City Council

2.3.

Question Three: What Would Make Cutteslowe Better?

Figure 13: Respondents' Views of What Would Make Cutteslowe Better
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The majority of respondents gave their views on what would 'make Cutteslowe
better', often stating more than one thing. The results are shown in Figure 13.
Children and Youths: 13.8% stated that the area needed more activities/facilities
for children over 8 years old, and 10.5% stated that more for 4-7 year olds would be
an improvement. In addition, 5.5% suggested more holiday activities. No specific
suggestions were made.
Shops and Facilities: 13.8% of respondents said that more shops, and a greater
range of shops, would be an improvement (suggestions included a large
convenience shop or local supermarket, a butchers and shops for older 'young'
people). In addition, 6.6% said that Cutteslowe would be better if there were more
facilities, for example a local pub or licensed place to meet (some suggested the
community centre should have a licence), a café and local takeaways (fish and
chips; pizza). Other facilities stated include: toilet at park; improve facilities for older
people; a church; better use of space on the field; and that the park could be used
more, not many people over there - could link to schools/ Olympics?
More activities were suggested by 11% of respondents suggested more activities
would make Cutteslowe better. Specific suggestions include: courses for foreign
people so they can go onto further education or work; Barbeque; More to do; Skate
park to be more versatile; More at the community centre - Saturday evening socials,
quiz night, dance - reciprocate with other centres; Community Festivals; More in the
evenings; mosaic workshop (like Headington); activities for entire family; activities
for disabled people; a job club; community lunch in the holidays; Crèches; More
things for the elderly; health clubs; use the park for activities; picnic in the park.
More opportunities to meet others was suggested by 10.5% of respondents.
Whilst specific examples were not given, this would include the general theme of
having more activities on offer in the area, and places to meet, such as a pub,
licensed premises and café.
Improve Home/Area Appearances was suggested by 9.4% of respondents. There
were some very specific suggestions, for example to sort out the gardens and
maintenance in Jackson Road; council tenants kept their drive and garden in good
repair; a warden or steward for new build in Wyatt Road; as well as a general feeling
that people could improve on looking after their front gardens and maintaining their
properties ("keep it nice for everyone, sense of pride; Improve the image of the area"
and "everybody to be given a sense of pride"). Other suggestions were for less litter
and less dog mess (with one suggesting to give free bags for dog fouling); repairs to
roads and pavements, and for the council to be more responsive to repairs.
Better Policing was suggested by 6.1% of respondents, with a call for more police
visibility (walking the streets); more Community Officers; addressing antisocial
19

behaviour; PCSO to patrol 7 - 9 pm; community watch people; street wardens;
council enforced rules; and tackling drug users in the area.
Better Traffic/Parking Management was suggested by 6.1% of respondents,
including better organisation of parking, abandoning permits, improving disabled
parking facilities, improving the safety of the turn into Harefields and slowing down
the traffic.
Better Community Behaviour was called for by 5.5% of respondents, with specific
examples such as: parents to be accountable for their children; ASBOs for children;
people to be more considerate; more residents to contribute to the economy; less
noise; more community spirit/stronger sense of community; more village feel - shops,
picnics, post office - everyone needs to pull their weight; for kids to play ball in the
park, not the residential area; everyone to get involved.
Better Publicity/Communication was suggested by 3.9% of respondents, with one
specific suggestion of sending email updates
Better Bus Service was suggested by 3.9% of respondents, specifically asking for
more local buses, more frequent buses, a better evening bus service and better bus
connections.
General: Other individual suggestions include: No more fairs; Paradigm Housing
Association should be more responsive; Attract people from outside of the area to
create a buzz; more organisation; city council/association can help create
community involvement; better quality schools/youth services; better doctors opening
hours; wheelchair access; more library buses.
Nothing: A few respondents said there were no improvements, specifically one said
"I am very, very happy to be here - first time in my life I've been so happy", and
others that "bus service has improved, and policing has improved a great deal (street
fighting 25 years ago)" and that Cutteslowe was "so much better than Blackbird
Leys".

Ideas Based on the Findings
Some of the recommendations that this section points to have already been covered,
for example the need for youth based activities/ a youth centre; more local shops/a
take-away/ a pub; a traffic/parking review/ and so forth. In addition, the following
Suggestions are made:1. An overarching scheme to encourage taking pride in the appearance of the
area which includes addressing the litter and dog fouling problems, and the
establishment of a local volunteer committee to oversee the scheme
2. A review of the activities on offer at the Community Centre and the
communication of events there (see later)
20

3.

Review the possibility of funding the provision of an outdoor gym (possibly in
the park). This would address a number of issues including providing: a
central meeting space; an activity that would be attractive to people of all
ages, from young adults/teens to seniors; a healthy, fun social activity for all; a
valued facility that would inspire a sense of pride in the area - people would
value this facility.

4. Request a review of the police strategy and operations for the area
5. Develop a local volunteer-based Neighbourhood Watch scheme which will
help to build and support better community behaviour and a sense of
community spirit. The provision of a youth centre/activities would complement
this activity
6. Request a review of the traffic calming measures in the area (speed bumps or
20 mph limits?)

2.4. Question Four: What Respondents Would Like at the Community
Centre

Figure 14: What Respondents Would Like to See at the Community Centre
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The majority of respondents made suggestions for what they would like to see at
Cutteslowe Community Centre (CCC), often suggesting a number of things each
(Figure 14).
Children's Activities: The most popular suggestion was for more children's'
activities (16.6%), which fits with the view from Question 3 that Cutteslowe would be
better if there were more things for young people to do. Specific suggestions
include: homework club (2.8%), and then offering crèche with all activities; summer
scheme for children; a play scheme for under 5's; library for children; less of the
Jesus Army; somewhere to 'hang out' for younger people; Brownies; Cubs; Boy
Scouts. Youth Club: 8.8% of respondents said they would like age differential youth
clubs at the CCC. 4.4% of respondents would like activities tailored to children with
special needs. 5% of respondents asked for affordable childcare at the CCC.
Sports/ Exercise and Dance Activities: 13.8% would like to see more sports at the
CCC, and 11% would like more dance activities. Specific suggestions include:
martial arts (4.4%) and then Pilates, Pilates for beginners; Tai chi in the evenings;
Tai Chi (all ages); aerobics; tennis; zumba (evenings); archery, boxing, fencing;
gardening; yoga; self defence; exercise classes in the evenings and at weekends;
and running.
More Spaces to Meet Others: 9.9% of respondents said they would like more
spaces to meet others. This could include the array of suggested clubs, events and
activities, a community café (see below), or a licensed bar at the CCC. One
suggestion was to hold Community Welcomes (''getting to know you" events)
Community Café: 9.4% of respondents made the suggestion of a community café,
and this could serve as a central meeting place for the community. Specific
suggestions include: supper club for children not looked after at home; enjoy meals
together, get kids involved; seniors lunch club more often
Arts and Crafts: 7.2% of respondents asked for arts and crafts activities at the
CCC, including specific suggestions for: upholstery; knitting, sewing groups/
needlework; mosaic making; photography
Adult Learning at the CCC was suggested by 6.6% of respondents. Some
specifically asked for EFL courses, and for IT/computing (3.9%).
Clothes Swaps/Second hand Sales: were suggested by 5% of respondents,
including car boot sales.
Outdoor/Nature Activities: were suggested by 5.5% of respondents, including
gardening and a night time walk.
Other Classes: cookery (2.2%); drama club (2.8%); language (3.3%)
22

Suggestions given for Social Activities/Evening Events include: it's a knock out
competition; whist, crib, poker and bridge - tournaments; community events, parties;
family events; bingo; community cinema/film screenings; fireworks; music nights;
entertainment; food events/barbeque; balloon festival; craft fair; Christmas events;
talent show; and a Christmas and New Year's party for everyone.
Seniors: suggestions were made for: attracting more men to the Senior's Club;
weekly seniors club; older people's activities; lunch club more often; gentle exercise
for seniors; something practical that makes you mix with others
Clubs/Groups - suggestions include: dog owners group; chess club; carers
support; sewing group; Homework club
Music - suggestions include: Classical concerts; Music events; Singing, music, choir
Employed People: More activities for working people (evenings and weekends)
Services: Suggestions for services include Benefits advice (2.8%); and then
payphone; credit union; health advice (specifically diabetic health); free IT;
wheelchair accessible activities; carers support; loop system in the hall for those with
hearing difficulties; transport to community centre for some; community transport;
better toilets - especially for the boys; and mental health courses.
Some suggested offering volunteer positions such as 'become a street
representative, help an elderly person learn IT', which should be based at the
community centre so they can learn from each other
Other Suggestions
Communications: Improved communication of events/activities at CCC
CCA AGM: Have AGM in the evening
Equipment: need for: decent piano/keyboard for concerts; pool table; more
equipment for clubs; seating at the park football pitches
Other: A friendly, cared for environment which is supported by the community; more
free activities; Charge for activities - ease reliance on grants; Janitorial function people on duty more often, easily accessible and reception staff; Less graffiti; Fewer
people hanging around; Cleanliness

Ideas Based on the Findings
1. Rethink the activities on offer for children and youths (including clubs, classes,
facilities, sports activities and so forth)
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2. Encourage local teachers to establish classes at the CCC through incentive
schemes address the financial start-up costs for example of testing the
popularity of a new tai chi or palates class.
3. Review pricing structure of the CCC hire for certain classes: for example
could offer a choice of charges either by hall hire by the hour OR charge by a
percentage of attendance/ takings for each class
4. Explore possibility of funding for an outdoor gym in association with CCC
5. Establish a regular weekly Community Café and develop a business plan to
make this a long term feasible (self funding) function of the CCC. Ideally the
café would be open on a daily basis, including for after school and would
raise, rather than use, funds.
6. Promote the function of the CCC as a venue for local social functions dances, bingo, sales and so forth. Establish local volunteer committees for
different calendar events (Christmas; New Year; Easter; Mayday; Midsummer
etc). Such events will help to support the development of a greater sense of
community and community spirit.
7. Explore possible funding avenues for subsidising activities/classes at CCC
8. Approach the City Council for help in developing an Adult Education
programme for classes at the CCC.
9. Explore a collaboration with local DJs to run youth discos fortnightly
10. Apply for a licensed premises status for evening social events (dances/bingo)
11. Consider establishing a social club (bar) within the CCC (as other community
centres do?)
12. Research the ways other Oxford Community Centres are run: what can be
learnt/what resources can be shared?
13. Explore funding possibilities for a refurbishment of the CCC
14. What is the potential the CCC having access to/use of the park facilities
(buildings) to extend their activities? The Community Café and social
club/licensed venue would ideally be situated within the park that the people
of Cutteslowe value so much and which would be the ideal setting. Social
functions at the Pavilion would be an attractive feature for local Cutteslowe
residents and as such would contribute to long term financial funding and self
sufficiency.
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2.5. Question Five: I Would Go To Activities In The Community Centre If
They Cost About ... And Were On At These Times ...
Cost of Activities at Cutteslowe Community Centre
Just over 100 (58%) of respondents answered Question Five. As Figure 15 shows,
34% of the sample population stated that they would be prepared to pay between £0
- £5.00 for an activity at the CCC, making this by far the most popular price range.
13% would pay between £5 and £10, and only 1% would pay between £10 and £15.

Figure 15: Amount Respondents Prepared to Spend On Community Centre
Activities

Times of Activities at Cutteslowe Community Centre
As Figure 16 shows, the majority of respondents would prefer to attend CCC events
and activities in the evenings (16%) and at weekends (8%), and, for children/parents,
after school (6.6%). In addition, some respondents specified they would attend
weekday evenings (3.3%) and weekend evenings (2.2%). 14.4% said they would
attend during the week: weekday afternoons (6.6%), weekday mornings (5%) and
weekday daytime (2.8%). For a few (1.1%) the time they can attend varies. Overall,
evenings/after school are the most popular time for people.
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Figure 16: Times of the Week Respondents Would Go to Community Centre
Activities

Ideas Based on the Findings
1. Schedule more evening, after school and weekend activities
2. Review the costing structure of hall hire/classes and events costs: is it
possible to create a viable model where class prices can be kept below £5?
3. What funding is available to subsidise privately run classes (e.g. Zumba etc)
4. What funding is available to establish services, e.g. education classes for all

ages

2.6

Question Six: I Feel Safe/Unsafe Where I Live Because ...

178 (98%) of respondents answered Question Six. Of the sample population, 77%
said that they feel safe where they live, and 21% said they felt unsafe (See Figure
17).
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Figure 17: Percentage of Respondents Who Feel Safe/Unsafe in Cutteslowe

Those Who Feel Safe
Of those who feel safe, some specified reasons, for example because: they know
Cutteslowe and they know the local PSCO there is not much traffic; good street
lighting and decent populace; security door to flats; police have been helpful; have
good burglar alarm; area has improved enormously; safer now than 20 years ago.

Those Who Feel Unsafe
Gender
Of the 21% of respondents who said they felt unsafe, 15% were female and 6% were
male. As shown in Figure 18, of the sample population of those who stated their
gender4, 27% (27 out of 99) of the females felt unsafe and 18% (10 out of 56) of the
males felt unsafe.

4

[181- 26 (gender not given) = 155]
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Figure 18: Respondents Who Feel Unsafe in Cutteslowe By Gender
Age
Figure 19 shows the respondents who feel unsafe as a percentage of the sample
population by age. Half (50%) of under 14 year olds said they felt unsafe, though the
small sample (2 respondents) should be noted. A third (33.3%) of youths (15-24
year olds) and 35-44 year olds feel unsafe. Similarly, nearly a third (30.8% and
26.1% respectively) of 65-74 year olds and over 75s feel unsafe.

Figure 19: Respondents Who Feel Unsafe as a Percentage of the Sample
Population by Age
Why Respondents Feel Unsafe
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Of those who said they felt unsafe, a variety of personal reasons were given, for
example: "My husband was assaulted in the park by local teenagers"; "2 recent
attacks to house, man in garden"; "1 got beaten up in the house - someone walked
in, door was open”; "Car theft recently" and "At night with a large group of youth, with
their dogs (Wren Road)".
Other individual comments included: muggings and burglaries; car on fire; police
regularly here; evening especially late at night, young people, break ins; subway;
young people; rough sleepers increased; ROAD!; lack of security lighting in the park,
gate on park at night time; evening - "hoodies" come out, shout and are intimidating;
dogs, gangs, drugs, youths; lack of police support; don't want illegals, everyone
should be registered; and alcohol and drug use/dealing

Ideas Based on the Findings
1. Review police strategy for the area
2. Establish Neighbourhood Watch groups ; Again - more activities/facilities for
youths
3. Improve safety/security for people using the park (review security there)

2.7

Question Seven: I Feel/ I Don’t Feel Part Of The Community Because ...

The majority (56%) of the survey population stated that they do feel like part of the
Cutteslowe community, however just over one quarter (26%) stated that they do not
(Figure 20).

Figure 20: Respondents Who Feel/Don't Feel Part of the Community in
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Cutteslowe

Those Who Feel Part of the Community
Of those respondents who said they feel part of the community, some made
personal comments about this. Several mentioned that they had met, know or speak
with their neighbours or that they know others in the community (hairdresser, people
through school ort the children's centre). ) Other comments include expressing a
sense that they could do more to be involved and that "the community is so diverse difficult not to feel a part!"

Those Who Don't Feel Part of the Community
Figure 21 shows respondents who don't feel part of the community as a percentage of

the sample population by age. Over the spread of age groups from age 15 - 74, an
average of over a quarter of respondents or more (33.3% of 35-44 year olds; 44.4%
of 45-54 year olds; and 35% of 55-64 year olds) said they did not feel like part of the
community.

Figure 21: Respondents Who Don't Feel Part of the Community as a
Percentage of the Sample Population by Age
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As Figure 22 shows, feeling not part of the community is not influenced particularly
by gender: of those in the sample population who stated their gender, 30% of the
females and 26.8% of the males do not feel they are part of the community.

Figure 22: Respondents Who Don't Feel Part of the Community as a Percentage of the
Sample Population by Gender

Of those respondents who said that they did not feel part of the community, some
made individual comments to explain. Five respondents mentioned that they did not
have enough time to be involved in things; around 7 people said they were new to
the area; others that there were not enough events or places to meet people, or that
there was no community to be part of. Other reasons included: liking to "mind my
own business"; "not my kind of people"; illness (e.g. back problems/being disabled)
prevented some for joining in; or that they hadn't really tried to be part of the
community.

Ideas Based on the Findings
1. Hold 'getting to know you' type events at the CCC
2. Running events during evenings/weekends for those who work
3. Community Café/Bar/Social Club
4. Outdoor Gym
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2.8 Question Eight: I Would Like To Help Make Cutteslowe A Better Place
To Live And Would Like To ...
Respondents were asked to select from a list of possible activities they would be
prepared to do to help make Cutteslowe a better place. The results are shown in
Figure 23. Of the total survey population, 41 respondents (22.6%) stated that they
would like to do one or more of the six options offered.

Figure 23: How Respondents Would Like to Help to Make Cutteslowe a Better
Place

Of the sample population, 22.7% would be willing to volunteer with community
projects and 20% would be happy to run a stall at a local event (20%). Helping
Senior Citizens with IT (15.5%) and organising local activities (13.8%) are also
popular choices, and 8.3% of respondents would offer to become a street
representative, and finally 5.5% would become a Neighbourhood Watch Leader.

Ideas Based on the Findings
1. Establish committees/groups for volunteers to sign up to (needs initial
leadership from trustees or staff?)
2. Hold volunteer information and recruitment day at the CCC followed up with
an on-going recruitment board at the centre.
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3. Explore possible funding for support of volunteers/volunteer based activities to
cover costs for example of CRB checks; training; running costs

2.9

Question Nine: Do You Feel Cold At Home In The Winter?

Of the sample population, 166 (91.7%) of respondents answered Question Nine:
50% said they did not feel cold and 32% said they did feel cold (See Figure 24).

Figure 24: Respondents Who Feel Cold in the Winter
Figure 25 shows the percentage of respondents feeling cold or not by age group.
Perhaps surprisingly, of those aged between 65 and 74 and those over 75, a lower
percentage reported feeling cold (23% and 27% respectively) than those not feeling
cold (77% and 73% respectively). It is only in the youth age group (15-24) that a
higher percentage of respondents (58%) feel the cold than those who do not (42%).
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Figure 25: Percentage of Respondents Feeling Cold or Not By Age Group

2.10 Question Ten: Is The Price Of Gas And Electricity Preventing You
Heating Your House As You Would Like?

Of the sample population, 36% said that the price of gas and electricity are
preventing them heating their homes as they would like to, and 54% said that energy
prices are not a limiting factor (Figure 26).
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Figure 26: Percentage of Respondents For Whom Energy Prices are
Preventing Them Heating Their House As They Would Like

Figure 27 shows the percentage of respondents for whom energy prices are a
limiting factor by age range, illustrating that for the most part age is not an important
factor, although those in the middle age groups (35 to 54) are less likely to
compromise their heating because of energy prices and those in the youth group (15
- 24 most likely (64%). Nonetheless, across the age groups at least 28% of people
are not heating their homes as they would like because of cost.
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Figure 27: Percentage of Respondents for Whom Energy Prices are a Limiting
Factor by Age Range

Ideas Based on the Findings
1. More in depth needs assessment of those who are struggling to heat their
homes

11. What else?
Question Eleven asked respondents what else they would like to add, and 53 (29%)
of the sample population made comments. Note that many of the comments seem
relevant to other questions, but in any case they have been sorted into categories as
follows:Community Centre
"Community centre to be of a hub; wider range of activities; few upgrades to decor
e.g. brighter colours and upholster sofa in 'TV room"
“The toilets need refurbishment"
“Hold careers advice service and clarify benefits of being employed"
“Community gardening"
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"People don't know about the community centre - need to advertise more;
Cutteslowe Connection - delivery has been sporadic; Notice board to be changed not to duplicate notices"
On the Survey
“Survey would be more representative if distributed when more people are at home
and likely to be in"
“Delighted the council is doing something about the community centre. Important to
*drop in map to show where Templar Road shops are"
Children's Centre
"I am a childminder and hear that staff in Children's Centre 'pounce' - puts mums off"
Health
"Don't want to get involved - have arthritis so can't walk far"
"Difficult to get a doctor's appointment, always see someone different"

Crime/Security
"Hanging baskets have been stolen. More community policing - visible"
"Something wrong with the buzzer in our block - when front door slams it sets off
buzzer in our flat (HT to send through to Housing Team at OCC)"
"Policing in the evenings in the parks"
Park
"Trees in the park need topping - affects TV signal and light into flat"
"When is the Friends of Parks AGM?"
“Would be good to use the park more often"

Property/Heating
"Properties should be maintained"
"Social housing getting triple glazed due to noise of traffic, ventilation doesn't work"
"Lack of insulation"
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“Still getting cold calling - have advised 101"
.
"It's got to the point where I seriously think about the fuel I am using. Lived here
since '95 but don't want to"
Council
"OCC should take more active role in knowing where people live, what they are
doing, illegal immigrants, provide better communication"
"Conditions of roads and footpaths"
"Weekly rubbish collections preferred"; “concerned about uncollected rubbish"

Parking: “Parking in street because of charges in the park"; “Parking restrictions visitors have trouble with them"
“Objects to immigrants being granted council houses"
“Need road bumps to control traffic"
“You can't get the Council to do anything - e.g. re-pointing 73 Wentworth"
“Council could do more about slabs outside front of house which caused a trip"
“Council property - not insulated"

Elderly
"Bench needed for elderly at bus stop"
"Is it right the elderly remain in large homes?"
Being Included
"Would like to have the opportunity to share views"
"When are the Friends of Parks AGM?"

General
"Blackbird Leys, Rose Hill and Barton get everything, Cutteslowe is forgotten"
“used to live in Blackbird Leys and there is much less available over here"
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Dog Fouling: “Dog fouling - Holt Weer close to subway, signal for TV is really bad,
problems with 10 Holt Weer with parties, no lighting at skate park”;” Dog fouling a
problem"
"Need help to reduce energy costs"
“Have something for young and old and the bit in between"

Children/Youth
"Keen to see improvement in the Primary School"
“More to occupy older children"
“Engage teenagers - incentives for helping? Local government funding?"
Positive Comments
"Maintaining independence is good"
"Lots of support from my daughters"
"Nice area, healthy mix of classes, positive fun people"
“Love the corner shop on Islip road, good bread and Radio Times"
"Really good place to live - lot more rough when I was growing up. Good facilities"
"Happy here"
"If we all did something we would all achieve more"

Offers of Help
“I can analyse electricity and gas tariffs for people in fuel poverty"
“Keen to help out with anything"
“Would happy to be contacted for the elderly or housebound people. Good to have a
group for such volunteers"
"Keen to share talents and skills (electrician, plumbers, child care etc)"

3.0

The Youth Forum

As shown in Figure 28, of the thirteen participants in the youth forum, 62% were girls
and 38% boys; and 62% were aged 11 - 15 (children) and 38% were aged 16-19
(youths)
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Figure 28: Percentage of Youth Forum Participants by Gender and Age

Participants of the youth forum were asked to write statements about what they liked
and didn't like, and these are presented in the Table 1 below.

Table 1: Youth Forum - Things I like/Don't Like about Cutteslowe
Things I like

Things I don't like

Respect

Disrespect

Some of the staff

Nothing to do

Park

Some of the people

Shops

Breaking people's trust

friends

One rule for one and another for someone else

Nothing

Nothing for older people to do (19yrs)

Skate park

We need a better skate park

Shops

No fountain for drinking

Bridge

Rude people

Sport

Cockiness

Banta

People make mountains out of little things

40

Chatting

Gossip that I about on estate

Youth work especially 1 to 1

Can't trust anyone

Sports

Rudeness

Corner shop

Beef

Sport

Chicks

Chatting

Chicks

Sports

Parks

Chatting

Boys

Cutteslowe

Equipment

girls

Pens, pencils

Sports

Parks

The park

Cleanliness

The skate park and zip wire

No pub

The wooded area

Only two shops

The people in Oxo shop

Ignored by services sometimes

Chicks

Equipment

Parks

Boys

Sporting

Park is shit

Chatting

Cleanliness

Girls

Centre is too cold and tatty (looks better now)

Sport

Groups of different ages should mix more

Sing
Park
Community Centre
Play scheme
Art project
People
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Ideas Based on the Findings
1. Youth need an arena through which to express and discuss their views and
effect change, and a Youth Board based at the CCC would provide such a
forum. From this, a few representatives could be appointed, with the function of
bringing the youth boards views to other adult forums (for example to CCA
meetings and so forth). This would raise the profile of young people and help to
foster a sense of community inclusion and responsibility.
2. A youth centre/more activities, especially those that involve socialising
(clubs/sports/discos etc)
3. A code of respect could be jointly developed between young people and
adults in the Cutteslowe area
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Appendix 1

Registered charity: 304340

Community Action in Cutteslowe
Community survey
Getting involved
1. My favourite things about Cutteslowe are
...............……………………………………………………………………………………………………………
……………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
2. The things I don’t like about Cutteslowe are
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
………………………….………………………………………………………………
………………………………………………………………………………………………………………
3. I think Cutteslowe would be better if
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
………………………….………………………………………………………………………………………………
………………………………………………………………………………
4. At the Community Centre I’d like to see
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………
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………………………………………………………………………………………………………………
5. I would go to activities in the community if they cost about…………….. and
were on at these times ………………………………………………………………….
6. I feel safe/unsafe where I live because
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
………………………….………………………………………………………………………………………………
……………………………………………………………………………..
7. I feel/ I don’t feel part of the Community because
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
………………………….………………………………………………………………………………………………
………………………………………………………………………………
8. I would like to help make Cutteslowe a better place to live and would like to
Become a ‘Street Representative’
Become a Neighbourhood Watch leader
Organise local activities
Run a stall at a local event
Volunteer with community projects
Help a senior citizen to learn about IT

9. Do you feel cold at home in the winter?
Yes

No
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10. Is the price of gas and electricity preventing you heating your house as you
would like?

Yes

No

11. What else?
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
……………………………………………………………………………………………………

A little bit about you
We are still getting to know everyone in the community, so it would
really help us to do this by knowing just a little about you.

If you don’t want to share this information with us
though, that’s OK! You can just leave it blank.
I am …………………………….. years old
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I am male/female (please circle)
I live with ……………………………………………………………………………………………

I care for someone/ I am cared for (please delete)

I prefer to be contacted by (email/phone/text/post)
………………………………………………………………………………………………………..

These are my contact details which I am happy for you to use:
Name
Address
Phone
Email

I am happy for you to contact me again about Community Action in Cutteslowe
(please tick)
I am/am not a member of the Cutteslowe Community Association (please
delete)

Thank you for your time today.
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